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Introductlon: Non-lnvaslve ventilation (NIV) is the applicatfon of 
a ventllatory support without resorting to fnvasive methods . Today 
it's considered a credible therapeutic option, with enough scientific 
evidence to support its application in various situations and clinicai 
settings related to the treatment of acute respiratory disease, as 
well as chronic respiratory disease. 
Objectives: Characterize patients undergoing NIV admitted in Unit 
Intermediate Care (ICU) in the period from October 1" 2015 to June 
30th 2016. 
Methods: Prospective study conducted In ICU between October 
2015 and June 2016. In this study were Included ali patients hos-
pitalized in this unit (ICU) and in that time period a sample of 57 
participants was obtained_ As data collection instruments we used 
a questionnaire for sociodemographic and clinicai data and the 
Braden scale. 
Results: Participants were mostly male 38 (66.7%), the average age 
69.5 ± 11 .3 years, ranging between 43 and 92 years. They weighed 
on average 76.6 kg (52 and 150), with an average body mass Index 
of 28.5 kg/m1 (20 to 58_5) . With skin intact 28 (49.1 %) with abnor-
mal perfusion 12 (21_1%), with altered sensitivity 11 (19.3%) and a 
high risk of ulcer on the scale of Braden 37 (65%). The admission 
diagnosis was respiratory failure 33 (57_3%) and had different back-
grounds . We used reused mask 53 (93.0%), the average time of NIV 
was 7.1 days (1-28), 4.8 days of hospitalization (1-18) and an aver-
age of 7.8IPAP pressure. 11 (19 .3%) of the participants developed 
face ulcer pressure. 
Conclusfons: The NIV is used in patients with advanced age, obe-
sity, respiratory failure and hlgh risk of face ulcer development. 
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Introduction: In many health services in developed countries, the 
telephone support has been used as an innovative approach to pro-
viding care and answering questions by nurses, developing espe-
cially in specific areas such as rheumatology (Brown et aI. , 2006). 
Objectives: To analyze the profile of users and the main reasons 
of patients that uses the Telephone Support Line of Day Hospital 
and early arthritis consultation of the CHUC Rheumatology Depart· 
ment , EPE. 
Methods: This is a retrospective descriptlve·correlatlonal study 
with a convenience sample of 448 calls. For continuous variables 
we used the t-student test , for dichotomous variables the X' test 
and , finally, we performed a cluster analysis by the Tw05tep Cluster 
method through the log-likelihood distance. 
Results: Users have an average age of 44.8 years being predomi· 
nantly male (58%). The cluster analysis allowed to create three 
groups whose profile shows that the cluster 1 (n = 96/21.4%) are 
formed by "older" adults that need to clarify mainly doubts about 
the results of auxiliary examinations tests (AET)/prescrlptlons 
and side effects/complicationsj the cluster 2 (n = 232/51.8%) are 
fo rmed by young adults that call to change appointments and main-
Ly to clarify doubts on the results of AET/prescriptions ; final ly, the 
cluster 3 (n = 120/26.8%) are formed by "middle age" adults that 
want to clarify doubts about medication and disease management. 
Conclusions; Incoming calls cover a wide range of ages and alI 
kinds of rheumatic diseases . This study aUows us to identify in 
which groups ft Is necessary to make a more detailed educatlonal 
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as a cause of stigma and discrimination subscale and the fact that 
students have already worked in health institutions (R = 0.160, P 
< 0.05). 
Conclusions: The results of our swdy are consistent with Mark-
stréim et al , 2009, which reinforce that educational strategies have 
better results when combined with contact with people with men-
tal illness. 
Keywords: Believes. Students. Nursing. Socíal stigma. Teachlng. 
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Introduction: The contact with people with mental illness influ-
ences students' attitudes as health professionals in the future, 
positively changing their opinion. 
Objectives: To analyze the attitudes of nursing students towards 
mental Illness. 
Methods: Cross·sectional, correlatlonal descrlptive, quantltatlve 
study, held in a publlc school in Portugal. The sample was inten-
tionally non-probabilistic and composed of 406 students. Data 
collection took place frem September 2014 to April 2015, using a 
questionnaire with demographic questions anel the views on mental 
iUness scale (Oliveira, 2005). This scale consfsts of 51 items orga-
nized into tive attitudinal factors (authoritarianism, benevolence, 
mental hygiene ideology, social constraint, interpersonal etlology), 
and was fllled voluntarily. 
Results: 5ample: 86.4% female , mean age 22.4 years (5 = 4 years), 
59% didn't have clínica I training in psychiatry, 4.8% have worked in 
health care, 45.6% did not deal with psychiatric patients. Higher 
averages in the different subscales were observed in 4th year stu-
dents who have already had clinical training in psychiatry, com-
pared with 1st year students, except for the mental hygiene ideol-
ogy subscale, which has a higher average score in 1st year students. 
Contrary to what one would expect, 4th year students have similar 
attitudes and slightly higher scores In the different scales, reflect-
ing a paternalistic and protective view against the mentally ill. 
Conclusfons: It ís important to focus health educatíon on students' 
opiníons and attitudes as subjects of the constructíon process of a 
professíonal ídentíty, in order to encourage attitudes that promote 
inclusion and the reduction of stigma, thus promoting patients' 
empowerment on the self-management of their health-disease 
processo 
Keywords: Students. Nursing. Social stigma. Health knowledge. At-
titudes. Practice. 
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Introduction: Communication skills are a key component of health 
education. Nevertheless, it is not unusual to tind health education 
programs that do not specifically promote these skills. 
Objectives: To compare the importance unlversity teachers and 
students attribute to communlcatlon skills. 
Methods: This is a quantitative descriptive study with a non-proba-
bility convenience sample of 251 university students and 79 univer-
3rd World Congress of Health Research 
sity teachers studying/ working in PortugaL The evaluation protocol 
included a sociodemographic questionnaire and the Importance 
Scale of the QCC- Communication Skills Questlonnaire (Meneses et 
aL, 2009). 
Results: Statfstically significant differences were found between 
teachers and students in 6 of the QCC 26 items, i.e. , in the ímpor-
tance attributed to begin a conversation (p = 0.03), to maintain 
a conversation (p - 0.03), to thank (p = 0.04), to apologize (p = 
0.004), to reflect feelings (p = 0.000), and to express support (p = 
0.008). Teachers mean scores were always lower (i.e. , less impor-
tance attributed} than students scores. 
Conclusions: The results suggest the need to make university 
teachers more aware of the key role communication skills have, 
namely in the context of health education. 
Keywords: Communication skills. Unlversity students. Teachers. 
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Introduction: The evolution of science and technology, changes 
within the health organizations, new and emerging philosophies of 
care requlre health professionals actively involved In the forma-
tion of thelr pairs, giving a great Importance to clinical supervision 
processo 
Objectives: Identify the perception of nurses expert tutors about 
the clinicaI supervisor in child health anel pediatrics skills. 
Methods : A qualitative, exploratory and phenomenological study, 
on a sample with ten menta r nurses, frem pediatric services at 
Hospital Dr. Nélio Mendonça SESARAM. We used the semi-structured 
interviewand recorded audio. We made content analysis to .. cor-
pus" of all interviews, deflníng sub-categorfes and índicators. 
Results: Emerged the category skllls of the clinicaI supervisor and 
it most referenced subcategories were the personal characteristics 
with 38% references unit and professíonal skills (25.7%). In chíld 
health and pediatrics also stood out relevant aspects like the per-
sonal and professional skills with 40.4% each . The main facilitator 
facto r of supervision was the structured process (21.6%), and the 
difficult factor of supervision was the deficit of interpersonal re-
lationshlps (21. 7%) . In overall there were more registratlon units 
related to the hindering aspects . 
Conclusions: Aware of supervisors' perceptions in a such speciflc 
area as the area of child health and pedíatrics, we believe that 
this study may contribute to improve the quality of the supervision 
process in nursing. The joint effort is required between the su-
pervisor and supervised by improving processes mediated between 
institutions and actors, where proliferate the sharing of knowledge, 
experience and professional goals . 
Keywords: Supervisor. Mentor. ClinicaI Supervisor. Nursing. 
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More than ten years after Human Genome Project's conclusion we 
tind several changes in life sciences , in our understanding of health 
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and disease, in the research methods , and in disciplinary struc-
tures . New gene discoveries came with the promise that these 
information would help to improve health and prevent disease: a 
era of genomic and personalized medicine. The Human Genome 
Project has allowed the development of many innovative plat-
forms to study the information flow at molecular leveI. As conse-
quence, new areas emerged such as genomics , transcriptomics, 
proteomics , metabolomics and epigenomics and there is a pos-
sibílity of using "omics" knowledge and techniques to select new 
biomarkers (gene variants , epigenetic changes or expression pat-
terns) . Biomarkers can be used for disease diagnosis , prognosis, 
prediction of therapeutic responses applied in the field of can-
cer and chronic diseases and will be followed by requirement of 
validation and reproducibility studies to allow their application 
into clinicaI practice. Developments in genetics and genomics cre-
ated a need for education of health professionals , authorities and 
general population. The majority of practicing professionals may 
not have been taught genomics during their academic degree. In 
this context, a gap in knowledge has been described across the 
board among health professionals , including medicaI undergradu-
ates, general practitioners and nurses (non-genetics specialists). 
The EuroGentest project and European Society of Human Genetics 
Education Committee has defined a core competences in genetics 
used as a basis for health professional education. The need to foI-
low a common minimum standard of competence in genetics and 
genomics for health professionals in Europe is real and we must be 
aware of that. 
Keywords: Health education. Genetic literacy. 
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Recent investigations state the importance of the analysis of the 
act of teachlng act, and, mainly, of the study of the pupil's way 
of thinking, taking into account the factors that can hold his/her 
attention in class. Attention is consldered a powerful mediating 
variable because its influence in the teaching-learning process is 
eVident, as well as the mutual influence between the teacher and 
the students' behaviours and the results of the learning processo 
With this study, we intend to know the aspects that hold pupil 's at-
tention throughout the different moments of the Physical Education 
classes when teaching dlfferent sports' activities . Students aged 
between 12 to 16 years old from the 3'd Cycle of Portuguese Educa-
tion system, attending the same school, will be asked to answer a 
questionnaire (ATEST _EF) on different sports' activities. Previous 
studies show us that there are differences between the students ' 
attention leveI throughout the different moments of a Physical Edu-
cation class and the teaching of different sports' activities. 
Keywords: Physical education . Attention. Class. Sports. 
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Introductlon: The growing complexlty of health care settings, as 
well as the own care, require that training in this area is also a 
79 
process thought a dynamic perspective of integration/implemen-
tation of knowledge in each contexto In the Iight of ecological 
perspective of Bronfenbrenner and Morris (1998) the develop-
ment of skills of the students in this context may be influenced 
by several factors related to the person, the process , context 
and time. 
Objectives: To understand the factors that influence the develop-
ment of student's skills in the clinicaI training. 
Methods: We use a qualitative methodology, using a case study re-
ferring to the Nursing Degree, in UA. Data emerged from narratives. 
Results: The final results allow us to conclude that the develop-
ment of abllities occurs in an integrating way, combining synergis-
tically different dimensions and important factors related to the 
PPCT modelo For the Person - emerge the activities, the contact 
with suffering/death and affective-relational climate. For the pro-
cess, the proximal process is pointed out, as well as strategies of 
supervisiono In the microsystem, the specificities of each context; 
in the mesosystem the importance goes to the multicontextual par-
ticipation; In the exosystem, the interinstitutional relationship and, 
at a macrosystemic, signs of the influence of the policies of hospital 
management . With respect to time, the importance of the conti-
nuity of the proximal processes and the periodicity of the clinicaI 
teaching. 
Conclusions: The student's skills development is a dynamic, dialec-
tical and progressive processo 
Keywords: Ecological model. Nursing education. Students. 
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Introduction: Training MOOC environment for teachers/educators 
is something scarce in Portuguese scientific research. Evaluation 
tools to assess teachers ' gatekeeper capabili'ties , literacy in mental 
health and suicide are sparely used in the type referenced training 
as well. 
Objectives: To develop and validate three health literacy assess-
ment tools for teacher in Portuguese. 
Methods: Gatekeeper Schools (EGK) is an assessment toeI. It con-
slsts of 20 items that assess the gatekeeper abilities of teachers. 
Literacy Questionnaire Mental Health (QLSM) assess the knowl-
edge and skills of teachers in mental health with 22 items . Lit-
eracy questionnaire Suicide (QLS) used 30 items and assess the 
teachers' ability to identify students with suicidal behavior and 
know the myths about the subject. The psychometric properties 
of the instruments in a convenience sample of 1,144 teachers of 
Portugal from pre-school to secondary were evaluated. Following 
statistical methods were used: Descriptive, tidelity analysis with 
calculation of Cronbach's alpha , facto r analysis in main compo-
nents . 
Results: By Bartlett 's test of sphericity < 0.001 and statistics 
KMO extraction was allowed tive factors with 51.9% of total vari-
ance in EGK, 5 factors and 51.1 % of variance explained in QLSM 
and 7 factors and 45% of the total variance in QLS, respectively, 
KM0.792;,919 and.820. 
Conclusions: The developed instruments showed good validity and 
reliability in the sample of Portuguese teachers across the country. 
It is a good indicator and (an be used in research environments in 
teacher training MOOC environment. 
Keywords: Questionnaires. Teacher training. Validation. 
